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Only one in twenty report 
doorstep crimes to police

Welcome to the Summer edition of 
KeepSAFE. It is available online 
at www.nhwdorset.org.uk for 
any members of Neighbourhood 
or Home Watch in Dorset to 
download. Editors of Watch 
newsletters may use KeepSAFE 
as an insert within their own 
publication or carry any of the 
stories in this or previous issues. 
They can be downloaded as Word 
files from the ADW website. 

Your newsle� er

Dorset KeepSAFE contacts: John Shave (ADW chair) johnshave@f2s.com or Sally Seward (editor) sally333@hotmail.co.uk

Summer 2009

Police pledge
To view Dorset Police’s 
commitments to all residents 
visit www.dorset.police.uk and 
take the link to “Policing Pledge”. 
To view the Service Level 
Agreement between Dorset Police 
and the Association of Dorset 
Watches visit the ADW website 
www.nhwdorset.org.uk. Click on 
“Police Matters” from the menu 
on the left and download the 
agreement as indicated.

Watch Week
National Neighbourhood Watch 
Week runs from 15th to 21st June. 
Speak to your Watch Contact or 
Safer Neighbourhood Team to 
get involved in an activity that will 
benefit your local community and 
help promote the benefits of Watch 
membership to non-members.

Crimes near you
To view local crime statistics go 
to www.dorset.police.uk and take 
the link to “Policing Pledge”. Go 
to paragraph 8 and click on “crime 
maps” then insert your postcode. 
You will then see the latest 
crime figures overall and by type 
compared with the previous year.

www.nhwdorset.org.uk

Watch out for two or more 
traders
Put the chain on the door 
before opening it
Never let anyone in without 
checking their identity. If in 
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doubt, donôt let them in
Donôt do anything on the spot 
or go to the cash point or bank 
with the trader
Donôt do business with anyone 
without their full name and 
address details
Join Neighbourhood/Home 
Watch
Report your suspicions about 
callers to your local police 
officers or Crimestoppers 
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Advice for the elderly on keeping safe from bogus callers

Bogus callers who prey on the elderly are getting away with doorstep 
crime because their victims are too worried to call police. Statistics 
show that only one in twenty victims officially report the matter.

Richard Daubeney of Dorset Crimestoppers told KeepSAFE: “The criminals 
who burgle houses by distracting their victims, and rogue traders who trick 
their victims into paying large sums of money for shoddy and often unneeded 
work are not brought to justice quickly because the police often do not have 
the information they need.”

He added that there were a number of reasons why the crimes were 
not reported.  “Some people fear that being a victim might threaten their 
independence, others are too embarrassed at having been conned, some 
do not like to trouble the police as they feel guilty themselves, and others are 
daunted by the process of formal interviews, giving statements and ultimately 
having to appear at court,” he said.

Mr Daubeney urged elderly victims who were worried about complications or 
comeback to report details or suspicions to Crimestoppers. “You do not have 
to give your name, the number is free so the call is neither charged nor billed, 
nor is it recorded,” he said. The Crimestoppers call centre, on 0800 555 111, 
is manned day and night 365 days of the year. Information about the criminals 
is passed on from the call centre to the police who take action, frequently 
making arrests. 

Dorset Police, working in partnership with Crimestoppers, offers this advice to 
family members of the elderly: maintain homes and gardens of the elderly so 
that they do not attract the attention of criminals; check that good quality locks 
are fitted to doors and windows; make sure that cash is in the bank and not 
in the house; check on the elderly once a week at least and enlist the help of 
neighbours and carers.



Marked
property
deters
thieves

Your Ques�ons – Chief Constable’s Answers

Dorset KeepSAFE is produced for the Associa�on of Dorset Watches by Visual Management 07876 481447

Ringmaster service to be assessed

Email your questions for Dorset Policeôs Chief Constable, Martin Baker, to the KeepSAFE editor at 
sally333@hotmail.co.uk by 30th June. Answers will appear in the August issue of KeepSAFE

Dorset Watch groups are being asked to 
support a Property Marking Campaign in 
order to make life difficult for criminals. 
Permanently marked property displaying 
postcode and house number is disliked 
by thieves as it devalues their haul and is 
tricky to sell on. 

Marking also means that stolen items can 
be returned to you by police. If the police 

Q. Since responsibility for sending out Ringmaster messages has 
passed to local officers, we are not receiving notice of many incidents 
and those that we do receive are often delayed. How do you plan to 
address this as we are currently experiencing a deterioration in service 
since Watch Managers were relieved of the messaging role?
A. We are surprised to hear of a deterioration in the service as during 
January/February 2009, Ringmaster messages were successfully 
delivered to 43,203 households and businesses throughout the County 
Division; a considerable increase on the same period in 2008, when 
sent to only 15,072 addressees. The Conurbation Division has seen 
an even greater increase (10,506 January/February 2009 compared 
to 2,092 in 2008). The number of messages themselves has also 
increased dramatically, though these are targeted more appropriately 
than before, to ensure that local issues are circulated to the local 
stakeholders rather than the more widespread method of blanket 
distribution used previously.
Amongst feedback received in March 2009 there were many very 
positive comments from ADW members about close relationships built 
through joint working with SNTs and the high messaging standards. 
Recipients report feeling better informed on issues local and pertinent 
to them.
However, the new system is in its infancy and improvements are 
always sought, so in light of your question suggesting a deterioration 
in service, the Community Engagement department will prepare an 
assessment on the use of the community messaging service to identify 
any weaknesses in service and to make recommendations as to how 
they might fill any gaps identified.

find someone in possession of your stolen 
property, do you want them convicted? The 
answer is yes but how can the police prove 
it’s stolen if it’s not marked or recorded 
anywhere? 

Watch members can support the Property 
Marking Campaign by obtaining a dual 
purpose marker pen from their local Safer 
Neighbourhood Teams.

Q. At the Canford Cliffs AGM you mentioned it was 
planned to supply all SNTs with PDAs in this financial 
year to improve productivity. What is the roll-out plan 
for this? When will we start to see the benefits?
A. Working in collaboration with the other four 
police forces in the South West Region, Dorset 
Police has been awarded a Government grant 
to deliver a National Police Improvement 
Agency (NPIA) approved mobile data solution.
The common theme in our regional bid was to support 
Safer Neighbourhood Teams (SNTs) by providing 
greater access to information and support from 
anywhere within their neighbourhood. This would 

Q. I understand Dorset Police 
has signed a Service Level 
Agreement with the Association 
of Dorset Watches. Are local 
officers aware of the content and 
what procedures are in place to 
monitor implementation?
A. Following sign-off of the 
Service Level Agreement (SLA) 
with the ADW in April 2009, Elaine 
Ryan (Community Engagement 
Department), who is the Strategic 
Lead for Watch issues for the 
Force, sent a copy of the SLA 
to every Section Commander in 
County and Bournemouth and 
Poole divisions at the end of 
March 2009 in order that they 
could disseminate the SLA to their 
Safer Neighbourhood Teams as 
appropriate.
In terms of monitoring 
implementation, there was 
widespread consultation before 
it was signed off and it will be 
monitored by a new group, the 
Strategic Watch Partnership.

Teams are aware

Hand-held devices for all safer neighbourhood officers within a year
reduce their need to return regularly to the local 
station to complete tasks or to pick up new actions.
Dorset’s share of the £5.6m regional award will 
provide hand-held devices for all our SNT officers 
for a three-year period. All of these devices will be 
allocated and officers trained in their use by the 
end of March 2010. The rollout will start with a test 
deployment in the Weymouth Area in September 
2009. A procurement exercise to select a common 
South West Region mobile solution is due to 
complete in May 2009, after which we can be more 
specific about the range of features that will be 
made available and their expected benefits.


